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IMosicuuTeIbLHAA 3aINCKA

OO0beM IHUCIUILINHEI 3 3.¢€.
1. Pe3yabrarbl 00y4YeHUs1 0 AUCUMILIMHE (MOAYJI0), COOTHECEHHbIE C MHIAUKATOPAMH
JOCTHKEHUS] KOMITIETCHIIMH, YCTAHOBIEHHBIMU 00pa30BaTeIbHON MPOrpaMMOit

KoMnereHuun

HNuaukaropsl
JMOCTHKEHHUS
KOMIIeTeHIu |

Pe3yabTaTsl 00yueHus mo
AMCUUIIMHE (MOLYJII0)

YK-4 CriocoGeH npuMeHsTh
COBpPEMEHHBIE
KOMMYHUKaTHBHbIE
TEXHOJIOTHH, B TOM YHCJIC Ha
MHOCTPAaHHOM(BIX) sI3BIKE(ax),
JUTSL aKaZIeMHIYECKOTO U
po(heCCHOHATHLHOTO
B3aNMOACHCTBUS

I/U_I- Lyk.a:

HCIOAb3YET COBPEMEHHBIE
KOMMYHUKATHBHBIC TEXHOJOTHH IS
YCTAaHOBJICHUS U OCYIIECTBICHUS
aKaJeMUYECKUX U MPO(ecCHOHATBHBIX
KOHTaKTOB

I/II[—2 VK-4+

OCYIIECTBIISIET 0OMeH HH(opMaIel B
YCTHO ¥ IICEMEHHOH (opme Ha
rocyAapcTBEHHOM si3bike Poccuiickoit
deneparyu i akaAeMUIECKOro u
poheCCUOHATIBHOTO B3aMMO/ICHCTBHS
I/U_I-3 VK-4+

OCYIIECTBIISIET 0OMEH HH(opMaIer B
YCTHO 1 MICEMEHHO# popme Ha
WHOCTPaHHOM(BIX) S3bIKE(aX) IS
aKaJeMIICCKOTO B MPOECCHOHATHHOTO
B3aMMOJICHCTBHS

YK-5 Crnocoben
aHaHPI3I/IpOBaTB nu y‘II/ITI)IBaTI)
pazHooOpasue KyJabTyp B
IpoIecce MEKKYIBTYPHOTO
B3aUMOJEUCTBUSA

I/IH-lyK,si

[OHUMAET, aHAIN3UPYET U TOJIEPAHTHO
BOCIIPUHUMAET MEXKYJIbTYPHOE
pasHooOpasue obriecTBa

I/II[—Z VK-5-

KOHCTPYKTHUBHO B3aHMMOJICHCTBYET C JIOJIbMU
C Y4€TOM UX KyJIbTYypPHBIX, STHUYECKHX,
KOH(eCCHOHAIBHBIX 0COOEHHOCTEH B EIIsIX
YCHICHIHOI'O BBIMIOJIHEHNA COHMAJIbHBIX U
npodeCcCHOHANBHBIX 33/1a4

HH-3yK-51

OPHEHTHPYETCS B PA3IHYHBIX CUTYaIHAX
MEKKYJIbTYPHOTO B3aUMOAEHCTBHUS

3HaTh: NpueMbl KOMMYHHUKAIUH
u HOPMBI S3BIKA;
3aKOHOMEPHOCTH JIeTIOBOM
KOMMYHHMKAallMM B YCTHOH H
MMICbMEHHON dbopme Ha
roCyJJapCTBEHHOM SI3BIKE
Poccuiickoit ~ @enepaumn  u
HMHOCTPAHHOM(BIX) sI3bIKe(ax).

Ymern: OCYILECTBIISATh
JENOBYI0 KOMMYHHKALUIO B
YCTHOM W NMHUCHhMEHHOH (hopMmax
Ha TOCYJapCTBEHHOM  SI3BbIKE
Poccuiickoit  ®eneparuun u
WHOCTPaHHOM(BIX) S3bIKE(aX).

Baanern: HaBBIKAMHU
OCYILIECTBJIEHUSA JIeTTIOBOM
KOMMYHUKAIlUM B YCTHOM U
MMMCHMEHHOHN thopmax Ha
TrOCyJIapCTBEHHOM SI3BIKE
Poccuiickoit  ®enepanuun  u

WHOCTPaHHOM(BIX) SI3bIKE(aX).

2. ConepxxaHue TMCUMILTUHBI (MOIYJIs1)

Unit 1. Hospitality in historical perspective
Hospitality Through Centuries

Modern Concept of Hospitality

The New Management Concepts

Review Exercises

Unit 2. The structure of modern Hospitality industry

The Hotel Business

The Restaurant Business
The Tourist Business
Review Exercises

Unit 3. Service Characters of Hospitality Industry

Tangibilizing The Intangible

Managing Consistency of Product

Contact Personnel




Review Exercises

Unit 4. Consumer Behavior in Hospitality Market
Sociocultural Aspects of Hospitality

Psychological Aspects of Hospitality

Dynamics of Purchase Behavior

Review Exercises

Unit 5. Marketing of Hospital Services

Customer Orientation as a Marketing Basis
Marketing Management Philosophies

Marketing Highlights

Unit 6. Marketing Environment of a Hospital Company
The Company’s Microenvironment

Social and Economic Environment

Political and Technological Environment

Review Exercises

Unit 7. Marketing Information Systems
Information Basis of Hospital Industry

Guest Information Management

Marketing Research

Review Exercises

Unit 8. Growth and Management of Hospitality Business
Strategies of Growth

Decision-Makers

Leadership and Management

Review Exercises

3. Ilepevyenb yueOHO-METOANYECKOT0 O0ecreYeHusl JMCUMILIUHBI (MO1YJIs1)

- MyJbTUMEAHIHBIE TPE3eHTAIMOHHbIE MaTepuajgbl MO JAUCHUIUIMHE (MOJIYJIIO)
IIPEJICTaBJIEHbI B JIEKTPOHHOM Kypce B OOC MAY;

- METOJMYECKHE YyKa3aHHWd K BBINOJIHEHHUIO NPAKTHUECKUX paboOT TMpeacTaBiIeHbl B
anekTpoHHOM Kypce B OMIOC MAY:;

- METOAMYECKHE MaTepuaibl A O0OydarolUXCsl 1O OCBOEHHUIO AMCHMILIUHBI (MOJYJIS)
mpelcTaBiIeHbl Ha oduimanibHoM caiite MAY B pasnene «HubopMmalius mo 06pa3oBaTeabHbIM
IIporpaMMam, B TOM YHCJI€ a/IalTUPOBAHHBIM).

4. ®oH/ OLIEHOYHBIX CPEACTB M0 JUCUHUIIMHE (MOIYJIIO)
SIBnisieTcst OTJICIbHBIM KOMIIOHEHTOM 00pa30BaTeNbHON MpOrpaMMBbl, pa3paboTaH B (hopme
OTJIEIbHOTO JJOKYMEHTA, BKJIFOUAEeT B CeOs:
- TIepeueHb KOMIETEHINI C yKa3aHUeM 3TaroB UX (OPMHUPOBAHHUS B IPOILIECCE OCBOCHHUS
JUCIUIUIAHBL (MOTYJIfA);
- 3a/1aHUS TEKYILIEro KOHTPOJIS;
- 33/1aHUS TPOMEXKYTOUHOM aTTecTaluy;
- 3aJIaHMsI BHYTPEHHEN OLIEHKU KauecTBa 00pa3oBaHMUs.

5. IlepeyeHb OCHOBHOI U JONOJHUTEIbHON Y4e0HOH JTUTEepaTypHhI (IIEUaTHBIE N3IaHUS,
AIIEKTPOHHBIE YUeOHbIE U3aHUA U (WJIN) PECYPCHI AIEKTPOHHO-OMOIMOTEUHBIX CUCTEM)

OcHoBHas JuTEpaTypa
1. BorateipeBa, M.A. Y4eOHUK aHTIMICKOTO SI3bIKA JJII HES3BIKOBBIX T'YMaHHTAPHBIX BY30B.
Havanphsiii aTan oOydenus [31exTpoHHbIN pecype] / MA. borateipeBa. — 3-e U3/, cTepeoTHI.
— M. : ®dnunTa, 2017. — 637 c. https://biblioclub.ru/index.php?
page=book view_red&book 1d=93367



http://www.mstu.edu.ru/sveden/education/oop/
http://www.mstu.edu.ru/sveden/education/oop/
https://biblioclub.ru/index.php?page=book_view_red&book_id=93367
https://biblioclub.ru/index.php?page=book_view_red&book_id=93367

JlomoJiHuTeIbHAS JIUTEpPaTypa

1. Beprorpanosa JI. A. , Pybanosa O. A. A Phonetic Guide to Communication in English :
yuebHoe mocobue Mo MpakThdeckoi (poHeTHKe aHrIMHCKOro sizbika. — Pocros: M3nartenbcTBO
OxHOTO henepanpuoro yHHBEpCcHUTETa, 2016. — 123 C.

http://biblioclub.ru/index.php?page=book red&id=462045 (/[ata obpamenus 13.04.2020).

2. KomapoB A.C. A Practical Grammar of English for Students = IIpakTtuyeckas rpamMmaTruka
aHIJIMHACKOTO sI3bIKAa JUIA CTYJICHTOB: yuyeOHoe mocobue. — M.: ®munra, 2017. — 243 c.
http://biblioclub.ru/index.php?page=book red&id=115590 (/lata obpamienus 13.04.2020).

6. IIpodeccuonabHblie 6a3b1 JAHHBIX U HH(POPMALMOHHBbIE CIIPABOYHbIEC CHCTEMBI

1) I'ocyoapcmeennas cucmema npagosou ungopmayuu - oQuUYUATbHBIN UHMEpPHem-
nopman npaeosot ungopmayuu- URL: http://pravo.gov.ru

2) Ungopmayuonnas cucmema « EOunoe okHo docmyna Kk 00pazosameibHbiM pecypcamy»
- URL: http://window.edu.ru

3) Cnpasouno-npasosas cucmema. Koncynemanm Inoc - URL:
http..//www.consultant.ru/

4) ObC «M3natenscTBO JlaHb» [DIEKTPOHHBIA pecypc]: IMEKTpOoHHAs OMOIMOTEUHAS
cuctema / OO0 «M3garenscTBo Jlauby. — Pexxum moctyma: https://e.lanbook.com/;

5) DBC «DmnexTponHas OuOmuoteunas cucrema FOPAUMT» [DmextpoHHsii pecypcl:
3NeKTpoHHas 6ubmnoTeunas cuctema / OO0 «dnekTporHOE M3aaTenbcTBo FOPANTY. — Pexum
noctyma: https://biblio-online.ru/;

6) OBC «YHuBepcurerckas OMOIMOTeKa OHIANH» [ DJIEKTPOHHBINA pecypc]: JIeKTPOHHO-
MIEPHOJANYCCKOE W3JaHKME; MPOTPAMMHBIN KOMIUIEKC JUIS OpraHW3aIllid OHJIAWH-TOCTyNa K
nuneH3uoHHbM MatepuanaM / OO0 «HekcMenuay. — Pesxxum goctyma: https://biblioclub.ru/.

7. IlepedyeHb JMLEH3MOHHOIO0 W CBOOOJHO PACHPOCTPAHSEMOr0 INPOIPAMMHOIO
olecreyeHusi, B TOM YHCJIe 0Te4eCTBEHHOT0 IPOM3BOACTBA

1) Ogucnwiti nakem Microsoft Office 2007

2) Cucmema onmuueckozo pacnosnasanus mexcma ABBYY FineReader
3) Adobe Reader

4) Mozilla FireFox

5) LibreOffice.org

8. O0ecneuenne 0CBOEHHUS JUCHMILINHEI JIMI ¢ HHBAJIUIHOCTRLIO 1 OB3

OOyuaromuecs u3 yucia uHBaIUA0B 1 Jull ¢ OB3 o0ecnieunBarOTCs IEYaTHBIMU | (HITH)
AIIEKTPOHHBIMU 00pa3oBaTeIbHBIMU pecypcamMi B (opMax, aJalTHUPOBAHHBIX K OTPAHUYCHUSIM
UX 3JJ0POBbBSL.

9. MaTepuaJIbHO-TeXHHYeCKoOe o0ecneyeHre TUCHUILIMHBI (MOIYJIfI) TIPEICTABICHO B
npwioxennn k OIIOIl «MarepuanbHO-TEXHUYECKHE YCIIOBUS peanmn3anud 00pa3oBaTeIbHON
MpOrpamMMbl» U BKIIIOYAET:

- yueOHBIE ayIUTOPHHM I TPOBEACHUS YYCOHBIX 3aHATHH, MPETyCMOTPEHHBIX
MPOrpaMMOIl  CHEeIMaUTETa, OCHAIICHHbIE OOOpPYJIOBaHMEM U TEXHUYECKHMMH CpPEICTBAMHU
00y4eHus;

- TOMENICHHS Il  CaMOCTOSITENbHOM  paboThl  OOYyYarOIIMXCS, OCHAIICHHBIE
KOMITHIOTEPHOM TEXHUKOW C BOBMOYKHOCTBIO MOJKITIOUEHUS K ceTH « IHTepHe™ u o0ecriedeHuemM
JOCTyTa K 2JIEKTPOHHOM MH(pOpMaIMoHHO-00pa3oBaTeNbHOM cpeae MAY;

JomyckaeTcst 3aMeHa 000pyI0BaHUS €T0 BUPTYAJIbHBIMU aHAJIOTaMHU.


https://biblioclub.ru/
https://biblio-online.ru/
https://e.lanbook.com/
http://www.consultant.ru/
http://biblioclub.ru/index.php?page=book_red&id=115590
http://biblioclub.ru/index.php?page=book_red&id=462045
http://biblioclub.ru/index.php?page=author_red&id=165370
http://biblioclub.ru/index.php?page=author_red&id=165368

10. Pacnpe/ejienre TPy10€MKOCTH 110 BHAAM Y4eGHOM JIesATeILHOCTH
Tabauma 1 - Pacnpenenenue TpyaoeMKocTH

Bun yueGnol

Pacnpenenenue Tpy10eMKOCTH JUCUUIUIMHBI (MOAYIIS) IO opMaM 00ydeHHst

qHAas
EATENLHOCTH 3aouna
Kypc/cecens Bcero yacos
1/ycTaHoBOYHas

Jlexun _ -
[IpakTnueckue g .
3aHATHS
CamMocTrogTeabpHas

96 96
pabota
IloaroroBka k
IIPOMEKYTOYHON 4 4
arrecTanuu
Bcero uacos
110 JUCIHUILINHE

108 108

@DOopMBI TPOMEKYTOUYHOM aTTECTALMHU U TEKYILEr0 KOHTPOJIS

| 3ayeT ¢ OIeHKOH

+ | +

IlepeyeHb NpakTHYECKHUX 3aHATHH 110 popMam 00yUeHUs

Ne .
TeMbl MPaKTHYECKHX 3aAHITHI
m\n
1 2
3aouHnas ¢gopma
Unit 1. Hospitality in historical perspective
1. Hospitality Through Centuries
2. Modern Concept of Hospitality
3. The New Management Concepts
4. Review Exercises
Unit 2. The structure of modern Hospitality industry
1. The Hotel Business
2. The Restaurant Business
3. The Tourist Business
4. Review Exercises




Unit 3. Service Characters of Hospitality Industry

Tangibilizing The Intangible

Managing Consistency of Product

Contact Personnel

Review Exercises

Unit 4. Consumer Behavior in Hospitality Market

Sociocultural Aspects of Hospitality

Psychological Aspects of Hospitality

Dynamics of Purchase Behavior

Review Exercises

Unit 5. Marketing of Hospital Services

Customer Orientation as a Marketing Basis

Marketing Management Philosophies

Marketing Highlights

Unit 6. Marketing Environment of a Hospital Company

The Company’s Microenvironment

Social and Economic Environment

Political and Technological Environment

Review Exercises

Unit 7. Marketing Information Systems

Information Basis of Hospital Industry

Guest Information Management

Marketing Research

Review Exercises

Unit 8. Growth and Management of Hospitality Business




Strategies of Growth

Decision-Makers

Leadership and Management

Review Exercises

OTtpunatenbHasi hopMa MOBEIUTEILHOTO HAKIIOHEHUS
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